Escape to...
PLAS COCH

C O A S TA L & C O U N T R Y R E T R E AT

5 - S TA R H O L I DAY H O M E
EXPERIENCES

A range of beautifully furnished, 5-Star
holiday homes, lodges and super
lodges situated on the idyllic Isle of
Anglesey. From Park Leisure, where
excellence comes as standard.

WHERE

EXCELLENCE
CO M E S AS
STA N DA RD

ESCAPE WEEK AFTER
WEEK

An adventurer’s paradise, Plas
Coch - North Wales - offers majestic
mountain ranges, stunning beaches
and charming countryside. Whether
exploring castles in Caernarfon,
soaking up history in Snowdonia or
relaxing on Anglesey’s 250 miles of
coastline, it’s easy to see why people
escape here week after week.

ENJOY THE LUXURY
WITHIN OUR MANOR
HOUSE
Indulge yourself in the 5-Star spa
facilities and treatment rooms at the
Serenity Lodge or visit the Country
Club and Manor House lounge and bar
on-park. The breath-taking scenery of
the Menai Strait or Mount Snowdon is
waiting to be explored and with a kids'
club, children’s adventure play park
and tennis courts, there is plenty for
the whole family to enjoy at Plas Coch!
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www.parkleisure.co.uk/plas-coch
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WELCOME TO

PLAS

COCH

NORTH WALES

Nestled amongst 60 acres of parkland on the idyllic Isle of Anglesey, you’ll find
Plas Coch Coastal & Country Retreat. Whether you’re looking for a 5-Star escape
or somewhere to create lifelong memories with family, Plas Coch is the perfect
location. Situated in an Area of Outstanding Natural Beauty, the park offers
stunning views of Snowdonia and is perfectly situated to discover North Wales.
Our focal point is the spectacular 450-year-old Elizabethan Manor House,
which boasts a range of facilities, including an elegant bar and restaurant. The
adjoining luxury leisure club hosts our 5-Star spa and leisure facilities including
indoor swimming pool, hydro-pools, salt chambers, rasul room, steam room and
sauna exclusively for our owners.
What’s more, we have the only privately-owned slipway with direct access
onto the Menai Strait, and with Marine Club membership you can use our
secure boatyard or book private days out in top of the range speedboats and
recreational boats.

Just 1 hour 40 minutes from Liverpool Airport and
1 hour 40 minutes from Manchester Airport.
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AT PLAS COCH

5-STAR HOLIDAY PARK IN NORTH
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12-MONTH HOLIDAY SEASON
ON-PARK RESTAURANT
COUNTRY CLUB AND MANOR HOUSE
LOUNGE AND BAR
5-STAR SPA FACILITIES AND TREATMENT
ROOMS AT THE SERENITY LODGE
MARINE CLUB & PRIVATE BOAT
STORAGE

Plas Coch sets the standard for quality, service, choice and value,
providing holiday home owners with a unique leisure experience and
lifestyle. With so much to explore and enjoy at Plas Coch, the Isle of
Anglesey is one of the most desirable places to own a holiday home.
M

KIDS' CLUB ENTERTAINMENT
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CHILDREN’S ADVENTURE PLAY PARK
TENNIS COURTS
AN EXCLUSIVE PARK LEISURE OWNER
ONLY COMMUNITY
PET-FRIENDLY – THE WHOLE
FAMILY’S WELCOME

W

ACCESS TO TWO 18-HOLE
GOLF COURSES INCLUDING A
CHAMPIONSHIP JACK NICKLAUS
COURSE
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Plas Coch Leisure Club is our on-park
leisure centre. With an award-winning
gym, heated indoor swimming pool and
hydrotherapy pools there’s everything
you need for a good workout and a
relaxing dip in the pool, so don’t forget
your bathing suit!

E N T E R TA I N M E N T

P

Our all year-round activity and
entertainment programme ensures you
and your family will always have plenty
to do. With activities including arts and
crafts, kayaking, football and so much
more, there’s sure to be something for
everyone.

E
R

T
C N
FE IO
T
A
C

LO

LIVE MUSIC

In the evenings, head to The Country
Club and Manor Bar for a family friendly
programme of entertainment for owners
to enjoy. Plas Coch regularly welcomes
some of the best vocal artists and
entertainers in the industry so there is
always something the whole family can
enjoy.

THEMED EVENINGS

With exclusive owners community events
organised throughout the year, you will
never be short of things to do. Whether
it’s themed evenings, cocktail making or
seasonal events the team is always here
to make sure you and your family enjoy
your stay on-park.
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ENJOY LIFE

LOCALLY
OFF-PARK

ZIP WORLD

BEAUMARIS CASTLE

Zip World Penrhyn Quarry, Bethesda
LL57 4YG.

Castle St, Beaumaris LL58 8AP.

Experience the thrill of flying as you hurtle
down the longest zip line in Europe at
speeds in excess of 100mph!

BOUNCE BELOW
Zip World Slate Caverns, Blaenau
Ffestiniog LL41 3NB.
Set in a former slate mine, delve into the
depths of North Wales and bounce, slide
and roll your way through this network of
family fun.

Located on the Island of Anglesey,
Beaumaris Castle is ‘the great unfinished
masterpiece’ and an incredible sight to
see. Immerse yourself in its fascinating
history and architecture.

SURF SNOWDONIA
Conway Road, Dolgarrog, Conwy
LL32 8QE.

ENJOY

Surf Snowdonia is a world-first inland surf
lagoon and the only guaranteed surf break
in the UK. Located at the heart of beautiful
North Wales, set against a backdrop of the
forest and mountains of Snowdonia. Expert
surf tuition and reliable waves make this
the ideal, family-friendly training area.

ON-PARK

AT 1 5 6 9 M A N O R B A R A N D R E S TAU R A N T
From fine dining to fabulous festivals, North Wales offers delicious
cuisine at every turn. Local produce is used to create high-quality,
handcrafted delicacies, and there’s a food festival just about every month
of the year! If you’re looking for somewhere to eat out around Plas Coch,
there are so many places to visit to satisfy your appetite, whatever your
taste or occasion.

SEA ZOO
Brynsiencyn, Isle of Anglesey LL61 6TQ.
Anglesey Sea Zoo is a unique aquarium
with over 40 tanks displaying the best of
British marine wildlife! Inside you’ll find
fascinating creatures from around the
coasts of the UK, such as octopus, lobsters,
seahorses, cuttlefish and small British
catsharks. You’ll also learn about British
marine habitats and the research and
conservation work which is helping to
save them.

GREAT
CUISINE

LL61 6SG.

Rather relax on-park? At The Country Club and Manor Bar, you will have
the opportunity to relax and simply enjoy your time at Plas Coch, sample
a fine selection of beers, spirits, specially selected wines and champagne
from the fully stocked bar and dine from the delicious bar menu.

Fancy an idyllic walk? Newborough beach
takes you back to nature with a peaceful
walk, surrounded with natural wildlife. A
stunning beach with golden sands and an
amazing view of Snowdon.

Offering an elegant dining experience, our owners are able to enjoy the
delights of our freshly prepared menu anywhere at any time - be that
as a quick spot of lunch in the bar area or as a more formal affair in the
tranquil setting of our restaurant – served in a fashion you'd expect from
one of North Wales' finest 5-Star parks.

NEWBOROUGH BEACH
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AWARD WINNING

SPA
SERENITY
EXCLUSIVE FOR YOU

Plas Coch's Serenity Spa is the perfect place to rediscover your wellbeing
in a tranquil and relaxing atmosphere. Our quiet rooms and ambient
surroundings allow you to unwind with a pampering session that will restore
balance and harmony. Reward yourself with a choice of luxurious therapies
from our Spa Menu – there’s no wonder the word treatment begins with
‘treat’!
Plas Coch offers this exceptional lifestyle, plus so much more. Imagine your
dream day, a day in which you choose to unwind by a tropical pool, take
a soothing dip in a Hydrotherapy bath, or indulge in a cleansing Dry Salt
Chamber treatment, all specially created to provide pampering for mind
and body.
Our luxury Hydropools are designed to provide state-of-the-art
Hydrotherapy treatments, being immersed, buoyant or massaged in water
can relieve our bodies in a variety of different ways.
Our spa treatment rooms are the ultimate in relaxation, using natural
therapies and practices that date back thousands of years; we have eight
unique rooms specifically designed to promote general wellbeing and
target varying ailments.

T R E AT M E N T S

The treatment rooms are free to use for Plas Coch owners;
Dry Salt Chamber

Foot Spas

Ice Chamber

Atmospheric
Showers

Tepidarium Room

Sauna

Rasul Mud Room

Steam Room

Here you can leave the world outside and dedicate time to yourself.
We often forget to take care of our bodies, thinking that those aches and
pains are the norm. But we'll hear no more of it!
The spas at Plas Coch offers a wide array of treatments that promote
relaxation and renewal. Treatments are reserved for guests ages 18 and
older, with teen services available for ages 13-17.
Ask for more details about our spa treatments, including massages, facials,
body treatments, Hydrotherapy, and teen treatments.
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SOMETHING

FOR

EVERYONE

ON-PARK

A RANGE OF ACTIVITIES TO SUIT ALL AGES
Not only is Plas Coch located in a beautiful setting in Anglesey,
there is so much to do that the whole family will be happy!
For those who love a pamper, the spa offers a wealth of
treatments to really give yourself some “you time” and you can
continue self-indulgence with the luxury swimming pool and
state-of-the-art gym.
We know you’ll love the water, so with a privately-owned
slipway on the Menai Strait, you can store your boat or jet ski
free of charge meaning sailing is made easy so you’re free to
enjoy your favourite pastime. Our dedicated team will even
launch and recover at your request. For the thrill seekers, there
are a range of water sports designed to suit all ages
and abilities.
Worked up a hunger? Visit the Country Club and Manor Bar
for a relaxing drink or delicious meal. Get competitive on the
sports courts, with a number of different sports to try and keep
the little ones happy with a kids' adventure play park and
year-round entertainment programme.
13

CARDEN PARK

TH E CH E SH IR E COU R SE

ENJOY

18 Holes

GOLF

Par 72

6654 yrds

Leading to a dramatic finish, the Cheshire
golf course offers many challenges along
the way with natural hazards to test your
golfing skill.

AT P L A S C O C H

Golfing in the Welsh countryside doesn't get much better than here at
Plas Coch.
Our guests will not only enjoy the beautiful scenery of Snowdonia
National Park, but also have the opportunity to experience two local
golf venues. If you’re looking for a golf day, a golf weekend or just to
change speed then Plas Coch would be delighted to welcome you.
Working in partnership with Carden Park and Henllys Golf Club
we are proud to offer our owners at Plas Coch exclusive access to
both courses.

Situated at the back of the estate, the
golf course has beautiful views across the
estate and the Welsh hills beyond. The
bunkers have been designed to flow with
the natural contours of the landscape;
you will need a sharp swing to keep out
of them all!
An average fourball can expect to
complete the course in 4 ½ hours.

TH E N ICKL AU S COU R SE
18 Holes

Par 72

6302 yrds

Famously designed by the great Jack
Nicklaus and son Steve, the Nicklaus golf
course at Carden Park is a must for all
golfing enthusiasts.
A picturesque start at the first hole
awaits. Located next to the onsite
vineyard and offering beautiful views
of the Welsh hills, your game leads you
around the front of the Cheshire
country estate.
An average fourball can expect to
complete the course in 4 ¾ hours.

MARINE
CLUB
AT PLAS

COCH

If you enjoy hitting the waves or spending time on the water, then
look no further than Plas Coch Coastal & Country Retreat where
we have our own private slipway for you to enjoy the Menai Strait,
all with easy launching. Our slipway is the only privately owned,
all tides slipway on the Menai Strait with our own fuel points, wash
down facilities and full launch and recovery service. You can even
store your boat free of charge in our fully serviced, gated and secure
boatyard.
In addition, our owners may choose to join The Marine Club, a
private members boat club offering a fleet of boats and equipment
for a single price without the hassles of ownership.

MARINE CLUB
YOUR EXCLUSIVE MEMBERSHIP
WOULD INCLUDE:
•E
 xclusive access for Plas Coch owners to five boats
 ne chaparral sports boat with
•O
wakeboard tower
• Two high powered ribs
• Pilot house fishing boat
• Centre console fishing/utility boat
• Life jackets & safety equipment
• Water toys, wakeboards and towing equipment
•N
 o payments for fuel, maintenance, launch and
retrieve or storage
•B
 oats are washed down and flushed out by Marine
Club staff after use while you go back to enjoy
your day

HENLLYS GOLF CLUB

• Unlimited usage within the year membership

H E N L LYS

18 Holes

Par 71

6614 yrds

The Menai Strait and the Snowdonia
Mountain range form a magnificent
backdrop to the 18 hole Henllys Golf
Course. The course makes full use of the
mature parkland trees and natural water
hazards to provide a really testing and
enjoyable experience. With a par of 71,
this course offers you a true challenge
in a setting second to none and you are
always assured of a warm welcome.
14

LUXURY LIVING

Contact the Plas Coch sales team for information and prices and
soon you could have access to the latest sports boats and ribs, to
explore Anglesey, North Wales, from the shores at Plas Coch.
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TAKE THE

THE ADVENTUROUS

PLUNGE

W I T H O U R W AT E R S P O R T S
AT T H E C O N W AY C E N T R E

Take the plunge into a world of excitement, fun and adventure with
a combination of water based activities all year round, ensuring your
family are active, happy and entertained throughout your stay at
Plas Coch.

ACTIVITES
FOR KIDS

Located close to the water’s edge and surrounded by stunning
natural beauty, our Plas Coch Coastal & Country Retreat offers a
range of activities for all ages and capabilities.

KAYAK

Enter another world as you explore
the water surrounding our island.
Kayak adventures are suitable for
all ages and abilities, so why not try
something new!

WINDSURFING

Plas Coch offers an ideal location for
learning to windsurf and with shallow
waters and calm conditions, the
environment could not be any better
suited. Why not be adventurous and
challenge yourself to something new?

SAILING

Whether you’re looking for a great
family day out, sailing lessons for the
kids or you already own your boat we
have something for you.

PADDLEBOARDING

Accommodating the needs of
all, from novices to surf legends,
paddleboarding is fun for everyone.
Come and join us to experience what
we have to offer.

ROCK CLIMBING &
ABSEILING

This very adventurous and
challenging activity easily fills a whole
day and North Wales has some of the
most famous rock climbing venues
in the world, many of which are a
short drive from the Conway Centre.
We can offer a choice of venues to
groups depending on their levels of
experience and the particular needs
of the group.
16

What could be more exciting than being off school and having the whole
holidays in front of you, time to find yourself an adventure, explore new
places, meet new friends and create everlasting memories.
Take the plunge into a world of excitement, fun and adventure with a
combination of land and water based activities all year round, ensuring your
family are active, happy and entertained throughout their stay at Park Leisure
holiday parks.
Leisure Plus is our specially designed range of exciting, fun and adventurous
activities for children of all ages. Our activities and events are tailored for all
age groups from 3 to 7 year olds, up to teenagers and the young-at-heart.
You can enjoy Leisure Plus activities during peak season, and at the weekend
during off-peak meaning there’s always something to keep the children busy.
Check out our ‘What’s on Guide’ to explore the possibilities.
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EXPLORE
PLAS
COCH

MENAI STRAIT

DINE

You’ll enjoy stunning scenery and an
abundance of wildlife when you choose
the day exploring. For an experience like
no other, take a Rib Ride under the Menai
Bridge, past Beaumaris Castle or to Puffin
Island - you choose your adventure!

OUT

E V E R Y N I G H T ...

SOMEWHERE

LOCAL

MAKE IT YOURS

An adventurer’s paradise, Plas Coch - North Wales offers
majestic mountain ranges, stunning beaches and charming
countryside. Whether exploring castles in Caernarfon,
soaking up history in Llanberis or relaxing on Anglesey’s 250
miles of coastline, it’s easy to see why people escape here
week after week.

CAERNARFON CASTLE

A world heritage site that will take your
breath away. This brute of a fortress
is unashamedly intimidating on the
landscape, and a great day out for all the
family. Whilst you’re visiting don’t miss
out on the opportunity to visit the Royal
Welch Fusiliers Museum.

For those who enjoy a more leisurely pace of life, you can
indulge at one of the region's many food festivals, or soak
up some rich Welsh history aboard the West Highland steam
powered railway. This corner of Wales has something for the
whole family and you really will be spoilt for choice.

GREENWOOD FOREST PARK
MOUNT SNOWDON

Dominating the landscape these ancient
mountains hold a journey to the summit
that will make a fun day out for all.
Whether you climb the 1,805m to the
peak or catch the train, the views at the
top of Snowdon are worth the trip.

Explore the forest, take a ride on
the world's only people powered
rollercoaster or take to the water in a
Jungle Boat. And whilst the children play,
parents can enjoy a freshly made barista
style coffee next to the cosy log burner.
Voted best family attraction for 7 years
you don’t get a much better day out.

THE BULL, LOFT &
C O A C H R E S TA U R A N T S
Castle Street, Beaumaris, Anglesey,
LL58 8AP.
A restaurant where you can sit back
and indulge in Andy Tabberner's
outstanding combinations of local
produce and imaginative ingredients.
Begin your evening in the relaxing
lounge where they serve canapés and
drinks, then make your way up to the
elegant loft to continue your
mouth-watering experience.

T H E M I D L A N D TA PA S &
WINE BAR
38 Castle Street, Beaumaris, Anglesey,
LL58 8BB.
At The Midland, you’ll discover
authentic and modern tapas. Their
dishes always start with the best
ingredients to create gourmet tapas
with seasonal specials based around
local produce. The combination of
good wine, good food and a stylish,
vibrant restaurant combines to make a
great experience.

Mount Snowdon

C O N W AY O U T D O O R C E N T R E
From simple survival skills to adventurous activities, Conway Outdoor
Centre has the ultimate fun factor and there’s something for all abilities
and ages from 8-17 years. Here at Plas Coch we are proud to partner with
the Conway Centre who have 35 years of experience in outdoor activities
and are taught by a team of highly experienced leaders who pride
themselves on providing activities in a safe and fun environment, giving
parents peace of mind whilst they enjoy a day at the spa!
As an owner at Plas Coch the Conway Centre children’s activities are
brought to you for free! Activities include kayaking, mountain biking,
gorge scrambling, surfing, via ferrata and much more. Activities must
be pre-booked with the Leisure team two weeks in advance and the
complimentary Conway Centre mini-bus will pick the children up from the
front of The Manor House.
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THE SOSBAN AND THE
OLD BUTCHERS

DYLAN'S

Trinity House, 1 High St, Menai Bridge
LL59 5EE.

St. George's Road, Menai Bridge,
Anglesey, Menai Bridge LL59 5EY.

Michelin Star

Dylan's have created a modern, light
building over two floors with sun
terraces and stunning views across
the Strait. The restaurant serves
locally sourced, seasonal produce,
specialising in freshly baked pizza and
seafood. The menu is a celebration
of the abundant seafood and farm
produce available to us on and around
Anglesey - The Mother of Wales.

Located in the heart of Menai Bridge
on the Isle of Anglesey, within a
historical Butcher’s Shop, this dining
experience is a little different to most.
Creating a series of dishes using
the best locally sourced produce
available on the day, this restaurant
provides a unique culinary journey
not found anywhere else.
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WHAT OUR
OWNERS

SAY
ABOUT
US

W H E R E E XC E L L E N C E C O M E S A S S TA N D A R D
"Having looked at all the sites in the area, Plas Coch stood out
over all the others for its well laid out site, the space around
the holiday homes and the site facilities. The site is well looked
after and after 12 months we have no complaints. The staff
could not be more helpful and friendly and are always around
to help. We know we have made the right choice!"

"We have been owners' at Plas Coch since 2009 – we love it –
there is the option to enjoy the fresh air on our decking, catch
up with friends or if we want more there is the Country Club
with its entertainment and the Manor House Restaurant for an
enjoyable meal. As a bonus there is the pool area with all of
its many facilities and Serenity to utilise the many treatments
on offer – all of these things together make Plas Coch our
second home."

"I am so pleased that my family and I decided to join the Park
Leisure family here at Plas Coch. The park is situated in a
beautiful location and boasts excellent facilities, including a
swimming pool and spa treatments. Plas Coch has plenty of
activities to keep both children and adults alike entertained
and the staff go beyond their role to make sure you’re having a
great time on park. I look forward to many happy years here at
Plas Coch."

"I would like to take this opportunity to offer my
congratulations to you and your splendid team for providing
the most wonderful experience that is… Plas Coch! For me, the
spa has to be the jewel in the crown, but what a crown!"

20
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WELCOME

NEWCASTLE

TO PARK
LEISURE

Northumberland

W H E R E E XC E L L E N C E C O M E S A S S TA N DA R D
North Yorkshire
At Park Leisure our ethos is simple: the finest holiday parks in the finest locations.
Our owners are given a complete 5-Star experience from the moment they join our
family. From the impeccable standards of our parks and their stunning facilities,
to our superb customer service and award-winning customer charter, our luxury
philosophy is clear to see.

North Yorkshire

alle r t h o r p e

North Yorkshire
Lancashire

East Riding of Yorkshire

MANCHESTER

5 - S TA R H O L I DAY PA R K S

Award-winning parks across the United Kingdom set in stunning coastal or
countryside locations, there is a perfect park for you and your family with
Park Leisure.

O W N E R S - O N LY C O M M U N I T I E S

Whether you’re looking for a quiet retreat or a home away from home, at
Park Leisure the heart of our sites are the owners'. With a variety of member only
events for you to enjoy, you will soon be meeting the neighbours and creating
lasting memories.

Anglesey

North Wales

PA R K I N V E S T M E N T S

Across all of our parks, our owners' are priority and play a pivotal role in the ongoing development of all our services and facilities, which is why your feedback is
so valuable to us. We continue to invest and enhance our parks year on year based
on the results of our regular owner surveys.

Herefordshire

LONDON

1 2 - M O N T H H O L I DAY S E A S O N

Our 12-month holiday season allows for you to enjoy your holiday home all year
round. The only decision you will need to make is whether it’s a quick, summer
weekend away or a long, relaxing autumn break.

With 12 luxury 5-Star holiday home parks across the UK.
There's sure to be one for you.

P E T- F R I E N D LY

Families are important to us at Park Leisure, and because pets can be a big part of
them, all of our parks are pet-friendly.

P E R F E C T LO C AT I O N S

The locations of our parks have all been selected to offer you something different.
Areas of Outstanding Natural Beauty are just a stone’s throw from many of them,
allowing you to relax and unwind in some of the most beautiful countryside and
coastal scenery the UK has to offer.

PENTIRE
Cornwall

Cornwall

22

Cornwall
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A HOLIDAY HOME

THAT’S RIGHT
FOR YOU
F I N D T H E P E R F E C T ' H O M E A W AY F R O M H O M E '

At Park Leisure, we’re proud to provide a wide range of new and pre-owned holiday
homes and lodges. Whether you’re looking for your first purchase or simply to
upgrade, we’re sure you’ll find something to suit your taste and budget.

OUR
H O L I DAY H O M E S
All our holiday homes are spacious and comfortable,
full of fantastic features, offering you and your family
all the luxuries you’d find at home.

OUR
LODGES
Pushing the boundaries of holiday home design,
you’ll find levels of style, comfort and practicality of
the finest quality.

TYPICAL FEATURES:
•2
 bedrooms (sleeping up to 6) or
3 bedrooms (sleeping up to 8)

• Open-plan living and dining areas

•M
 easuring up to 14ft wide

• Fitted modern kitchen, some with
integrated appliances

•M
 ain bathroom, plus en-suite
(on selected models)

• Double glazing & central heating
(on selected models)

TYPICAL FEATURES:
• 2 bedrooms (sleeping up to 6)
or
3 bedrooms (sleeping up to 8)

• Extra spacious, typically available
up to 20ft wide

• En-suite, complete with large shower area

• Considerable bathroom space with full size
bath options available
• Fully-fitted kitchen, with branded
integrated appliances

• Utility room with washer/dryer

Park Leisures’ trusted suppliers include:

OUR
SUPER LODGES

Exquisitely designed and packed with stunning
details, you’ll find sophistication and style echoed
throughout. Our luxurious super lodges offer
holiday home living at its best.

TYPICAL FEATURES:
•2
 bedrooms (sleeping up to 6)
or
3 bedrooms (sleeping up to 8)
or

4 bedrooms (sleeping up to 10)

•T
 he last word in spacious, typically
available up to 22ft wide
• Built-in music system option available

• Walk-in wardrobes
• King size bed
• Spacious second bedroom
• Designer carpets, curtains and soft
furnishings
• Fully-fitted kitchen, with branded
integrated appliances
• Utility room with washer/dryer
ALL images used are for illustrative purposes only
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OUR

LIFE AS A

OUR BESPOKE SERVICE MAKES
EVERY VISIT SPECIAL

O U R 5 - S TA R P H I LO S O P H Y I S I N O U R D N A

PRIVILEGE
SERVICE

PARK LEISURE
OWNER

With Park Leisure Privilege you can sit back and relax while we
take care of everything for you; from making a reservation at your
favourite restaurant to giving your holiday home a full valet. Each
park has a dedicated team member to look after our owners’
requirements throughout the year - delivering a bespoke service
that gives you 5-Star treatment every time you visit.
As soon as you drive onto our park, we want you to relax, let
us take the stress away and make your visit a luxury leisure
experience, your only focus should be you.
RELAX
GETTING READY FOR
YOUR ARRIVAL:
•

 ater and heating turned on,
W
so it's cosy and warm

•

Supermarket food deliveries unpacked

•

Holiday home internally cleaned

D U R I N G YO U R S TAY:

*extra charge applies

•

Hot tubs available on park. Our team will manage
and maintain your hot tub with a drain, fill, heat and
test service to ensure you are ready for each visit.*

•

Restaurant, taxi and local attraction
booking service

•

Local events and area knowledge

•

Local weather, tide times and wave forecasting

•

Newspaper delivery service

•

Car washing*

•

Laundry service*

THINKING OF YOU WHEN YOU
ARE NOT WITH US:
•

Weekly peace of mind checks for your holiday home

•

External holiday home cleaning*

Our 5-Star philosophy can be experienced in all aspects of Park Leisure,
including our customer service. As an owner, you’ll be given the customer
service you deserve, from our on-park security providing peace of mind,
to our continuing investment in our parks. This investment is driven by our
owners, through our regular owner experience surveys.

ONLINE OWNERS’ LOUNGE

Our exclusive online Owners’ Lounge provides a place where you can
keep up to date with park news, order holiday home essentials and pay
bills, as well as seeing what’s on in the local area.

OWNERS MAGAZINE

Park Leisure’s owners’ magazine, ‘At Your Leisure’, provides great features,
news, and ‘What’s On’ information for your park and the local area.

E XC LU S I V E PA R K E V E N T S

Coffee mornings, wine-tasting and race days are just some of the events
held at our parks throughout the year.

D E D I C AT E D C U S TO M E R C A R E T E A M S

From the moment you arrive at the park and throughout your ownership,
our Customer Care Teams are there to help make your time with us
relaxed and enjoyable. Speak to our dedicated Customer Care Team on
hand throughout your time at Park Leisure.
L E T U S TA K E C A R E O F E V E R Y T H I N G
For more information please contact: THE CUSTOMER CARE TEAM,
who will be happy to support your needs in preparation for your stay.
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W A R R A N T I E S T H AT G I V E YO U P E A C E O F M I N D
Our 'Park Leisure Warranty' gives you peace of mind when purchasing
any of our holiday homes, whether brand-new or pre-owned, we have
you covered.
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WHERE EXCELLENCE COMES AS STANDARD

www. p arkleisu re. c o. u k

NORTH WALES’ BEST KEPT SECRET
P l a s Coc h Co unt r y & Co a st a l Ret reat ,
Ll aned wen, L la nf a i r p wll,
Ang lesea , L L 6 1 6 E J .
TEL : 08082 564 605

ALLERTHORPE - EAST YORKSHIRE
AMBLE LINKS - NORTHUMBERLAND

C H A N T R Y, Y O R K S H I R E D A L E S & L I T T O N D A L E - N O R T H Y O R K S H I R E
RIBBLE VALLEY - LANCASHIRE

M A LV E R N V I E W - W O R C E ST E R S H I R E A N D H E R E F O R D S H I R E

PLAS COCH & BRYNTEG - NORTH WALES

PA R S A N D S ,

OY S T E R B AY & P E N T I R E - C O R N W A L L

